
How to apply to become a licensed hackney carriage/private hire drivers with Swale 

BC 

All of the information as shown below and the forms that you will need to download 

are available at: www.swale.gov.uk/taxi  

You must: 

 Be over 21 years old 

 Have held a full DVLA driving licence for 1 year 

 Have no more than 6 points on your DVLA driving licence 

 Have the right to work in this county 

You need: 

 Firstly you must sit a Street Knowledge Test (SKT) which consists of questions on: 

 Shortest journey between two points within a specific area i.e. Faversham, 

Sittingbourne, Isle of Sheppey 

 Shortest journey between two points throughout the whole of the Borough 

 Location of key landmarks e.g. schools, hospitals, railway stations 

 Highway Code 

 Swale BC Taxi Policy 

 Safeguarding of vulnerable children and adults 

The SKT is held on the first Tuesday of every month at 10:00.  It takes place at Swale 

House, East Street, Sittingbourne ME10 3HT.  To be invited to sit a test you must 

download an application form available at www.swale.gov.uk/taxi and email this to 

taxis@swale.gov.uk You must also pay the fee of £25.00 which you can also do online or 

by phone 01795 417286.  You must ensure that the form and payment are made at least 

6 working days before the test takes place otherwise you will be given a place for a later 

test. 

The test is undertaken online and is multiple choice.  You will also be shown a short film 

about safeguarding issues and then be asked questions on it.  You will be sent a 

PowerPoint before the test to assist you. This is also available to view on the website 

Further information on the test is also available on our website.  You should study the 

Taxi Policy that is also available to view online. 

Documents: 

Disclosure and Barring Service check (DBS) 

You will also need to obtain an enhanced Disclosure and Barring Service check.  To do this 

you need to contact the DBS service and get them to send you a form.  Details of how to do 

this are also available on the Swale BC website.  When you receive the form you must make 

an appointment online to bring the completed form, together with as many of the following as 

possible: 

 Driving licence 

 Passport 
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 Birth certificate 

 Proof of National Insurance Number 

 A utility bill or bank statement as proof of address 

 

This is so we can verify the information given on the DBS application. We will send your form 

to the DBS for you. 

 

The DBS costs £44 

 

You will receive the completed DBS in the post.  Keep it until such times as you are in a 

position to be issued with a badge. 

 

Medical 

 

You need to obtain a medical from your own GP or someone with access to your full medical 

records.  The form to be used is on the website.   

 

Please note that if you obtain a DBS check and a medical before you have sat and passed 

the SKT you do so at your own financial risk as we will not accept these documents if they 

are more than one month old.  

What happens next 

When you have passed the SKT you need to: 

 Make payment for the badge - £150 for 3 years.  (£50 for 1 year if you are over 70) 

Payment methods as detailed above 

 Book an appointment 

 Bring in your returned DBS, medical and 2 passport photos 

We will make a badge for you and send you a paper licence via email. 

You are then a licensed taxi driver with Swale BC. 

 

 


