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Dear Drivers and Operators, 

Since it became a requirement to wear face coverings whilst on public transport from 15 June 2020 

the licensing team have been receiving enquiries as to how this affects the taxi trade, more 

specifically do your passengers have to wear face coverings and can you refuse a fare if they don’t, 

and whether a driver needs to wear a face covering, particularly if they have installed a safety shield 

in their vehicle. 

Unfortunately, the Government have omitted all reference to the public being required to wear face 

coverings whilst using taxis. They only reference bus, coach, train, tram, ferry and aircraft 

passengers, and staff where appropriate. 

While the regulations exclude taxi and private hire vehicles, updated guidance does include 

references for passengers:  ‘Coronavirus (COVID-19): safer travel guidance for passengers’  and 

advises that taxi and private hire passengers ‘should’ wear face coverings, and that drivers ‘may be 

entitled to refuse’ to carry passengers without one; while operator guidance: ‘Coronavirus (COVID-

19): safer transport guidance for operators’ lists taxi and private hire vehicles as excluded from the 

regulations but states that ‘a taxi driver may refuse to accept passengers if they are not wearing a 

face covering’. 

Exemptions for having to wear a face covering are described as: 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-
passengers#exemptions-face-coverings 
 

As for drivers, it is for you to determine your own risk assessment and whether or not to wear a face 

covering although we would not object if drivers choose to do so. 

With regards to safety shields as well as passengers sitting in the front of the vehicle again this is a 

matter for your own risk assessment and decision. 

We do believe that it has been pointed out to government that taxis were not included in this 

regulation and, if things change and they do issue specific guidance for taxis we will of course let 

everyone in the trade know.   

   Kind regards, Licensing Team 

taxis@swale.gov.uk 
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