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Swale House, East Street,  
Sittingbourne, Kent ME10 3HT 
DX59990 Sittingbourne 2 
Phone: 01795 417850 
Fax: 01795 417141 
www.swale.gov.uk 
 
Dear Drivers and Operators, 
 
Further Covid-19 Advice for you – with links to Government guidance where appropriate 

 
1. Keeping vehicles safe 

 
Drivers, proprietors and operators of hackney carriage or private hire vehicles, whether self-
employed or employees, have responsibilities under the Health and Safety at Work Act 1974 
to both themselves and those who are likely to come into contact with their business. 

 
For those drivers who are currently working, the driver and proprietor of the vehicle both 
have a responsibility to ensure, to the best of their ability, that the vehicle is safe.  
 
Ideally every vehicle should be disinfected after every hiring but if this is not possible. You 
should ensure that some form of cleaning of obvious areas takes place i.e. door handles, 
seat belts and buckles and any other obvious hard surface that may have been touched by a 
passenger. This should also include areas that may have been infected following a 
passenger coughing or sneezing such as physical divisions between the front and rear of the 
vehicle, the rear of front seats and so on. Further guidance can be found at: 
 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings 

 

 
2. Social Distancing  

 
Social distancing measures are steps you can take to reduce social interaction between 
people. This will help reduce the transmission of coronavirus (COVID-19). 
 

 Government’s advice currently states that you stay at least 2 metres away from anyone else. 
 

We have had several complaints that drivers are not respecting this on the Taxi ranks and 
still gathering together to chat. Please ensure that the 2-metre rule is observed at all times.  
We are told that the Police have warned that people who do not comply might end up 
receiving a Fixed Penalty Ticket.  Please refer to the link below: 

 

https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-
sector-guidance#transport-businesses 

 

3. Assisting the trade 

 

The Self-employment Income Support Scheme will allow you to claim a taxable grant worth 80% 

of your trading profits up to a maximum of £2,500 per month for the next 3 months. This may be 

extended if needed. More information on the scheme is available at: 

 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-

income-support-scheme  
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The above is perhaps particularly relevant to the taxi and PHV trade but it is part of the 

measures announced, e.g. changes to Universal Credit - more info is available at 

https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-

those-affected-by-covid-19 

4. Assistance for businesses 

 

The Chancellor has set out a package of temporary, timely and targeted measures to support 

public services, people and businesses through this period of disruption caused by COVID-19. 

More information on the measures is available at: 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-

covid-19/covid-19-support-for-businesses 

 

5. Face masks 

We have been asked whether drivers should wear face masks. The DfT advises that the UK 

does not currently advise use of face masks outside of care settings, in line with PPE guidance. 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-

covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19 

Our best wishes to you all, keep well, stay safe. 

 

Kind regards, 

Licensing Team 

taxis@swale.gov.uk 
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