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Dear drivers and operators 

In the strange times that we are living in we are obviously receiving many enquiries such as whether 

taxis drivers can still continue to work and also how we will process your licence applications. 

Whilst the licensing team like many others are now working from home we are still available during 

normal office hours to respond to emails, answer phone calls and process your licence applications 

and we hope that you will find that overall the service we provide will not be that much impeded by 

the current national crisis. 

We are now able to let you know what we have been told so far from central government although 

please be aware that any  advice we give you is with the caveat that things may change subject to 

further advice and directives that government issues in the future. 

Question – Can taxi drivers continue to work and are they considered to be ‘critical workers’? 

On 25 March 2020 the Department for Transport issued the following guidance: 

“Taxis and private hire vehicles can continue to work. But the advice is absolutely clear - people 

should stay at home if possible. That is the way to save lives and protect our NHS. The public 

should avoid travel unless absolutely essential. The only reasons to leave our houses are set out in 

the government guidance.  

Clearly if absolutely necessary to travel by taxi or private hire vehicle, best efforts should be used to 

follow the guidance as far as is practically possible, including washing your hands as soon as you 

get home. 

Critical Worker Status 

Taxi and private hire drivers should not generally be considered Critical Workers. Those undertaking 

Home to School transport or the transport of ‘extremely vulnerable’ people may be considered 

Critical Workers on a case-by-case basis. Critical Workers should also whenever possible make 

suitable arrangements for their children to stay at home; requests for children to attend school 

should be discussed with the school.” 

Question – Can I still get a garage test and an MOT if my vehicle licence is due soon? 

The Driver and Vehicles Standards Agency on 25 March 2020 published guidance which you can 

view on the following link: 

https://www.gov.uk/guidance/coronavirus-covid-19-mot-centre-and-tester-guidance  

This informs that MOT’s due after 30 March 2020 will be extended for 6 months but vehicles must 

be kept in a safe condition.   

http://www.swale.gov.uk/
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others
https://www.gov.uk/government/news/major-new-measures-to-protect-people-at-highest-risk-from-coronavirus
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/guidance/coronavirus-covid-19-mot-centre-and-tester-guidance
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The DVSA are allowing garages to remain open so you should be able to obtain a garage test if 

required.  If your usual garage is closed please access the council website www.swale.gov.uk/taxi to 

find our list of approved garages throughout the borough. 

Question – How do I renew my vehicle licence? 

1. We would ask that you still submit: 

 Application form 

 V5 

 Insurance 

 Garage test – see above advice regarding garages remaining open 

 Payment 

 

2. Swale House is now closed so it is not possible for us to make up your new plates or for you to 

collect them, however we always issue you with a paper licence as well.  Please make sure that 

this is available for inspection at any time should the need arise (even if its is just in email form).  

We will also send you an additional email/letter to produce which will verify that you are properly 

licensed but due to the present circumstances a plate has not been able to be made. Please 

direct anyone who makes enquiries of you to the licensing team on  01795 417286 or 

taxis@swale.gov.uk  

Question – Can I decide not to renew my vehicle licence at this time as I have no work? 

Yes you can.  We would appreciate an email to confirm this so we can amend our records.  Please 

note no decision has been made at this time as to whether when you do decide to licence your 

vehicle whether the £50 first plate fee (as a new application) would have to be made. 

Question – How do I renew my drivers’ licence? 

1. If you only have to submit an application and make payment, then please do so.  As with taxi 

plates we will not be able to issue you with a new badge at this time. However as detailed above 

we will issue you with a paper licence. We will also send you an additional email/letter to 

produce which will verify that you are properly licensed but due to the present circumstances a 

badge has not been able to be made.   

 

2. If you need a DBS check –  

 

We will not be able to process these therefore for these circumstances only and not as a rule of 

thumb we will issue you with a temporary badge for a period of four months and require you to 

obtain a DBS check when we are able to return to the Council Offices.  You should still request 

your application form from the DBS in the normal way so that we can process applications as 

soon as we can. 

 

3. If you need a medical –  

 

We are aware that you are unlikely to be able to obtain a medical with your GP.  We will ask you 

to sign a declaration to state that you have no new conditions since your last medical (remember 

that under the current taxi policy you need to let us know if you develop any ongoing condition) 

and when things return to normal we will ask you to obtain a medical within a specified time 

frame. Again a temporary badge of 4 months will be issued and a medical will need to be 

obtained at the earliest opportunity 

  

http://www.swale.gov.uk/taxi
mailto:taxis@swale.gov.uk
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Question – Can I refuse a fare? 

We have received enquiries regarding the legal position if you want to refuse a fare because you 

fear your potential customer has COVID-19.   

Please open the link below that gives you advice from the Institute of Licensing which clearly 

explains your legal liabilities 

https://www.instituteoflicensing.org/news/covid-19-licensing-issues-can-hackney-carriage-and-

private-hire-drivers-refuse-to-carry-certain-passengers-through-fear-of-infection/  

 

Question – Are Street Knowledge Tests still being undertaken? 

As Swale House is closed Street Knowledge Test have been cancelled until further notice. 

Become a volunteer 

Finally, Swale Council like other local authorities is working with other agencies to take care of the 

vulnerable and elderly within our community to ensure they receive vital care such as medicines and 

food.  If you wish to volunteer your assistance would be greatly appreciated but you would be giving 

your services for free.  You can volunteer by using the link below: 

https://www.swale.gov.uk/community-response/  

 

Finally, going forward as things develop and change, we will keep you in the loop with information. 

We wish you all well and stay safe! 

Best wishes 

The Licensing Team 

                 taxis@swale.gov.uk 

 

https://www.instituteoflicensing.org/news/covid-19-licensing-issues-can-hackney-carriage-and-private-hire-drivers-refuse-to-carry-certain-passengers-through-fear-of-infection/
https://www.instituteoflicensing.org/news/covid-19-licensing-issues-can-hackney-carriage-and-private-hire-drivers-refuse-to-carry-certain-passengers-through-fear-of-infection/
https://www.swale.gov.uk/community-response/
mailto:taxis@swale.gov.uk

